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Dear Chapters Council Members – 

Please join us at ALA in Chicago! 
Our meeting will be in the Sheraton, Chicago Ballroom VIII-X on Sunday July 
12th at 8:00 am. 

For those of you new to Chapters Council, the first half hour is devoted to 
orienting new members to the structure and purpose of this Council which 
is made up of two representatives from each of the 42 Chapters across the 
country, Chairs, Vice-Chairs or other delegate.  However, if your regular rep-
resentatives cannot attend, please feel free to send substitute representa-
tives on your behalf. Seasoned members usually arrive at 8:30 for the be-
ginning of the business meeting.  I myself plan to be a little early as EBSCO 
has generously sponsored a breakfast for the meeting and I have high 
hopes for Sheraton Catering! 

During the meeting, you will hear from ACRL officers and administrators 
and have an opportunity to share your ideas and concerns with them. This 
is a great opportunity for all, including those who may only be a member of 
his or her local chapter to gain insight into the workings of the national or-
ganization. 

(continued on page 2) 
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There is also an amazing collegial sharing of Chapter programming ideas and 
experiences.  This is a great meeting to appreciate the customization of each 
chapter to its respective constituency within the larger umbrella of ACRL 
which always inspires enthusiasm to try something new back home.  

Also at the annual meeting, we hold our annual election for officers of the 
Chapters Council.  Judy Pinnolis has pulled together a brief but amazingly 
qualified roster of candidates.  Please take moment to familiarize yourselves 
with their bios found in this newsletter.  They will all be there to meet or re-
meet as they are familiar faces to the Council. 

For the Chicago dine around, Judy has made reservations at Coco Pazzo Café.  
The dine around is another great opportunity to get to know the other mem-
bers in an informal setting as the conversation tends to broaden beyond the 
Chapter activities to other issues in our libraries, schools, and communities. In 
light of some of our travel budgets, we did consider a pot-luck but my hotel 
room will not have a kitchenette.  I was deliberately trying to avoid talking 
about budgets in this announcement, but I’m sure we will talk about budgets, 
and probably be starting a coupon exchanges if any vendors decide to start 
passing out coupons, but we will certainly talk about budgets. 

Please send any questions, concerns or corrections to me at 
kevin.merriman@memphis.edu.  

I look forward to seeing you there! 

Kevin Merriman, Chair, Chapters Council 

Erika C. Linke 

  ACRL President 

Mary Ellen Davis  

   ACRL Executive Director  

Mary Jane Petrowski 

   ACRL Associate Director  

Megan Griffin 

   ACRL Program Coordinator 
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A Fond Farewell 

This issue of Chapter Topics ushers in Garrett Trott of Corban College & Graduate School, 
and President of ACRL-Oregon, as the new editor.  I have been able to serve as newsletter 
editor since the winter 2005 issue and it has been an honor.  While preparing to wrap up my 
service to hand off to Garrett, I took some time to peruse the issues I had edited and found 
myself equally impressed with the many contributions that make up each issue as when 
they first arrived at my inbox.  The reports you provide of your chapters’ exciting and many 
activities are inspirational and I hope you can find the time to read each issue as it is re-
leased or even browse past issues to be inspired by each other and by your predecessors. 

(continued on page 3) 



 

I want to give some notable thanks to individuals and chapters who have made significant 
contributions during my service.  Megan Griffin, ACRL’s Program Coordinator, serves as the 
Chapters Council’s link to the larger organization and she does such a great job in maintain-
ing a solid link by being proactive and informative.  Dawn Mueller, ACRL’s Production Editor, 
is patient, kind, and savvy with helping to ensure the online publication and accessibility of 
each issue.  While editor, I’ve been able to work with a wonderful Chapters Council board, 
notably Chairs Mark Emmons (2005-2006), Nora Quinlan (2006-2007), Kathy Parsons (2007-
2008), and Kevin Merriman (2008-2009).  I’d like to thank the following chapters (and note 
their recent Council liaisons) who provided contributions for every issue of Chapter Topics 
while I was editor:  

Colorado (Pat Blome and Jan Loechell Turner) 

Delaware Valley (Pat Newland) 

Florida (Elizabeth Killingsworth and Betsy Simpson) 

Indiana (Jeff Beck and Robin Crumrin) 

Iowa (Anne Marie Gruber and Mary Anne Knefel) 

Nebraska (Dana W. R. Boden) 

New England (Melissa Behney and Judith Pinnolis) 

Wisconsin (Laurie Swartwout and Nancy McClements 

Additionally, chapters from California (Les Kong), Eastern New York (Suzanne Turner and 
Susan Zappen), Kansas (Susan Taylor and Rita Sevart), Minnesota (Kristen Mastel), New Jer-
sey (Richard Kearney and Karen Topham), Ohio (Susan D. Scott), Oklahoma (Laura Teske 
and David Oberheiman), and Western PA/West Virginia (LaVerne Collins) were frequent con-
tributors—many thanks! 

Finally, during these past years, Katherine O’Clair reported how the Arizona chapter 
breathed new life back into their organization (see winter 2006 and winter 2007) and we 
had the occasion to hear from the first ACRL student chapter (page 25). 

It’s been a wonderful experience to be a part of Chapters Council.  I’m grateful for the op-
portunity.  And many best wishes to Garrett Trott as he serves as your new editor! 

Best regards, 
Doreen Herold 
Chapter Topics editor, 2005-2008 
Lehigh University 
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Preliminary Agenda for Chapters CouncilPreliminary Agenda for Chapters Council  
 

ALA Annual – Chicago, IL 

Sunday, July 12, 2009 

8:00 a.m. – 12:00 noon 

Sheraton, Chicago Ballroom VIII-X 

Orientation for new Chapter Liaisons 

8:00 – 8:30 a.m. 

Mission and Goals 

Initiatives 

Membership 

Funding 

Annual Meeting 

8:30 a.m. – 12:00 noon 

1.  Call to Order (Kevin Merriman) 

2.  Introductions of Chapters Council Officers and Members (Kevin Merriman) 

3.  Reading and Approval of Minutes from ALA Midwinter 2009 (Anna Salyer) 

4.  Introduction and Remarks from Lori Goetsch, ACRL President (confirmed) 

- News & announcements 

5.  Introduction and Remarks from Lisa Janicke Hinchliffe, ACRL President-Elect 

- News & announcements 

6.  Introduction and Remarks from ACRL Administrators 

- Mary Ellen K. Davis, Executive Director (confirmed) 

- Megan Griffin, Program Coordinator (confirmed) 

7.  Government & Legislative Updates 

- Government Relations – Kara Malenfant (nope, not coming) 

- Chapters Council Rep to ACRL Legislative Network – Aline Soules (confirmed) 

- Volunteer for Legislative Activities-Michel McLane (confirmed) 

(continued on page 5) 
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Preliminary Agenda for Chapters CouncilPreliminary Agenda for Chapters Council  
(continued)(continued) 

 

8.  Election of Officers (Judy Pinnolis) 

- Introduction and Remarks from each candidate 

Chair-Elect 

Mark Lenker, Assistant Librarian for Instruction Greenwood Library 
Longwood University (confirmed) 

Secretary 

Rickey D. Best, Dean, Auburn University at Montgomery Library 
(confirmed) 

Les Kong, Head of Public Services, CSU San Bernardino (confirmed) 

- Election 

9.  Announcements 

- Dine Around (Judy Pinnolis) 

Sunday, July 12, 2009 
Coco Pazzo Café  
636 N. Clair Street 
Chicago, IL  
http://www.cocopazzocafe.com/ 

- Listservs/roster updates, corrections 

- Chapter Topics (Garrett in absentia) 

10.  Old Business 

- Update of Board Action 

11.  New Business 

- Tiny URLs (Judy) 

12.  Sharing ideas 

- Activities and concerns from each chapter 

13.  Adjournment 



 

Mark Lenker has served 

as Assistant Librarian for 
Reference and Instruction 
at Longwood University in 
Farmville, Virginia since 
2006.  He has also served 
as co-chair (2008) and 
chair (2009) of the Vir-

ginia Chapter of ACRL.  This year, the VLACRL 
Executive Committee is working hard to expand 
the chapter’s presence at the Virginia Library 
Association’s Annual Conference.  At the 2008 
conference, the chapter sponsored two presen-
tations and a social.  In 2009, as a result of the 
efforts of the Executive Committee and the Con-
ference Planning Committee, VLACRL will host a 
thirteen-session track of peer-reviewed presen-
tations intended specifically for those who work 
in academic libraries.  Our membership’s enthu-
siastic support of our plans for expansion has 
been affirming, but it is hardly surprising.  In this 
time of diminishing travel budgets, it is natural 
for librarians, paraprofessionals, and library stu-
dents to look to ACRL’s local affiliates to provide 
quality programming for continuing education, 
professional development, and informal net-
working.  Are ACRL chapters up to the task of 
facilitating these opportunities? 

“It is crucial that the officers within the local 
chapters understand that they need not face 
these challenges alone.  As Vice-Chair/Chair-Elect 
of Chapters Council, I would look forward to 
enhancing opportunities for communication and 
mutual support among ACRL chapters.  I would 
also work to ensure productive relations be-
tween ACRL and its local affiliates.” 

Mark received his MLIS from the University of 

Wisconsin-Milwaukee.  Prior to entering the li-

brary world, he studied and taught philosophy at 

Marquette University, where he earned a Ph.D. 

in 2003. 

Candidates for Chapters Council Elections 

Candidates for Vice-Chair/Chair-Elect 
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Candidates for Chapters Council Elections 

Candidates for Secretary 

Les Kong has enjoyed 

a long career as an aca-
demic and business 
librarian. He earned his 
MLS at the University of 
California, Berkeley. His 
current position is Coor-
dinator of Public Ser-
vices at California State 
University, San Bernar-
dino. He has held nu-

merous leadership positions in library associa-
tions, including: CARL (the California chapter of 
ACRL) President, Secretary-Treasurer, and CLA 
(California Library Association, the state chap-
ter of ALA) President. He currently serves as 
the ALA Chapter Councilor (representing CLA), 
as well as the ACRL Chapters Council Delegate 
(representing CARL).  

“I would be honored to serve as Secretary for 
the ACRL Chapters Council. Most of my profes-
sional association involvement has been at the 
state level in California, having served as Presi-
dent for CARL (the ACRL Chapter), and as Presi-
dent for CLA (California Library Association, the 
state chapter of ALA). Chapters Council serves 
as a great networking outlet for academic li-
brary leaders, as we can share approaches and 
strategies we've tried in each of our respective 
state arenas. I currently am serving as the ALA 
Chapter Councilor for California, but would wel-
come the opportunity for deeper involvement 
with ACRL Chapters Council.” 

Rickey Best is cur-

rently President of 
the Alabama ACRL 
Chapter.  He has 
been the Dean of 
the Library at Au-
burn University at 
Montgomery 
(AUM).  Prior to that, he served as Head of Tech-
nical Services at AUM, and for ten years served 
as University Archivist and Special collections 
librarian at AUM.  Rickey has been a member of 
ALA since 1987, and ACRL since 1988.  Since 
2005, he has been a member of the ACRL Gov-
ernment Relations Committee, for which he has 
taken minutes at annual and mid-winter meet-
ings.  He is serving as co-chair of the Alabama 
Library Association’s Intellectual Freedom Com-
mittee, and has served as Vice Chairman of the 
Network of Alabama Academic Libraries.  Rickey 
participated in the ACRL Harvard Leadership 
Seminar in 2004. 

“My training as Archivist has given me a deep 

appreciation of the necessity of having accurate 

records of meetings.  Additionally, I have served 

two terms as Secretary for the Auburn Univer-

sity at Montgomery Faculty Senate, and having 

taken minutes for a variety of committees both 

at the university and professional organization 

levels, I feel that I have the necessary skills and 

abilities to accurately and quickly record the 

business of the Chapters Council.  It would be an 

honor and a privilege to be selected as Secretary 

of the Council, and would look forward to ensur-

ing the smooth flow of information between the 

Chapters Council and the local chapters.” 
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Coco Pazzo Café 

636 N. St. Clair Street 

Chicago, IL 

6:30p.m. 

Sunday, July 12, 2009 

“One of Chicago's favorite causal 
dining spots just off the Magnifi-

cent Mile, serving straightforward 
Tuscan cuisine with a contempo-
rary flair… house made pastas as 

well as succulent Tuscan grilled 
meat and seafood dishes, all pre-
pared with seasonal ingredients 
from local and organic sources.” 

Join us for the 

Chapters Council Dine-Around  
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ACRL @ ALA Annual Conference in Chicago 

 

President’s Program 
Monday, July 13, 1:30-5:30 p.m. 

Advocacy in Today's Environment 

Come here the Advocacy Guru, Stephanie Vance, and learn how to "work the system and beat the odds." 
Learn why advocacy matters, how you can advocate effectively for policy changes, develop a strong mes-
sage, why you should follow up and continue advocacy efforts throughout the year. And most importantly, 
hear from Stephanie why you need to develop new ways to advocate. 

Speakers: Stephanie Vance, Advocacy Guru, Advocacy Associates, LLC; Prue Adler, Associate Executive Direc-
tor, Association of Research Libraries; Emily Sheketoff, Executive Director, ALA Washington Office 

 

Preconferences 

Note: Pre-registration is required for all preconferences.  Visit www.acrl.org (click on “Events & Conferences” for 
details).   

Wednesday, June 17 – Saturday, June 20, 2009, Charlottesville, Virginia 
50th RBMS Preconference 
Seas of Change: Navigating the Cultural and Institutional Contexts of Special Collections 

As the 50th anniversary of the RBMS preconference, this year represents an important moment in the history 
of RBMS and its affiliated professions. In addition to celebrating our achievements, we will also look broadly 
at how special collections librarianship has evolved over the past half century with respect to changes in so-
cial, cultural, technological, economic, and academic environments, and – more importantly – how we will 
need to respond to such changes in the future. The main preconference program will explore the various cul-
tural and institutional contexts in which we work, including academic research universities and research com-
munities, professional organizations and library education, collecting and the book trade, publishing and the 
popular consumption of print materials, and domestic and international library systems. 

 

Friday, July 10, 2009, 8:30 a.m. - 4:30 p.m. 
Discovering Digitization: Defining Your Path to Digital Access 

Understand the components of successful digitization project planning by discussing specific examples. Top-
ics include project planning, digitization and image processing, and cataloging and metadata. 
 
Presenters: James Bradley, Head of Metadata & Digital Initiatives, Ball State University; Jonathan Brinley, 
Metadata & Digital Initiatives Developer, Ball State University; Amanda Hurford, Digital Initiatives Multimedia 
Developer, Ball State University 
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Preconferences (continued) 

Friday, July 10, 2009, 1:00 - 4:30 p.m. 
Instructional Design for Librarians: The What, Why, and How of ID 

Gain an understanding of instructional design principles. These principles can help you design effective and 
high-impact teaching environments from semester long courses to one-shot library instruction classes to the 
effective use of signage and website design. 

Presenters: Lauren Pressley, Instructional Design Librarian, Wake Forest University; Kaeley McMahan, Refer-
ence and Instruction Librarian, Arts, Wake Forest University 

 

Friday, July 10, 2009, 1:00 - 4:30 p.m. 
The Not-So-Distant Librarian: Online Library Instruction to Engage Students and Faculty 

Learn about practical tips and tools for designing and implementing online library instruction that addresses a 
variety of learning styles and engages students through active learning exercises, and fosters faculty buy-in. 

Presenters: Barbara Mann, Assistant Director for Public Services, Information and Library Services, University 
of Maryland; Megan Davis, Regional Services Librarian, University of Maryland University College; Joe Raw-
son, 24 x 7 Services Coordinator, University of Maryland University College 

 

Programs 

ACRL 101 & Membership Meeting 

8:00 a.m.- 10:00 a.m. 

ACRL leaders will provide information on how academic/research librarians can navigate the ALA Annual Con-
ference as a first-time attendee. The first 30 minutes will be a membership meeting, followed by the orienta-

tion program. 

ACRL Programs at the 2009 ALA Annual Conference 
 
ACRL will offer 24 "must see" programs at the 2009 ALA Annual Conference in Chicago!  Hot topics include 
advocacy, research, open access, digital innovations, political engagement and more beginning Saturday, July 
11 at 8:00 a.m. through Monday, July 13 at 5:30 p.m. 

Complete program information is now available on the ACRL Web site at http://www.acrl.org/ala/mgrps/divs/
acrl/events/annual09.cfm.  Direct questions to Megan Griffin at mgriffin@ala.org. 



 

Section Special Events 

Friday, July 10 

 
5:30 pm - 7:00 pm 
Instruction Section 
Soiree 
Pre-registration recommended 
Contact: Courtney Greene, cgreene@depaul.edu   

6:00 – 7:15 pm 
Science and Technology Section 
Welcome Reception 
Contact: Virginia Baldwin, vbaldwin@unlnotes.unl.edu  

6:00 pm - 9:00 pm 
Anthropology and Sociology Section 
Social  
Contact: Jennifer Darragh, jdarragh@vcu.edu  

6:30 pm 
College Library Section 
Friday Night Feast 
Pre-registration by June 24 is required.  
Contact: Celia Rabinowitz, cerabinowitz@smcm.edu 

7:00 pm 
Community & Junior College Libraries Section  
Awards & Dinner Meeting 
Pre-registration by June 24 is required.   
Contact: Lora Mirza, Melora.Mirza@gpc.edu   

 

Saturday, July 11 

5:30 - 7:00 pm 
Literatures in English Section  
No-host Social Hour 
Contact: Karen Munro, kmunro@uoregon.edu 

 
Sunday, July 12 

3:00 – 5:00 pm 
Arts Section 
50th Anniversary Reception 
Contact: Lucie Stylianopoulos, lws4n@eservices.virginia.edu 

6:00 – 8:00 pm 
Science and Technology Section 
Dinner 
Pre-registration by June 24 is required.  
Contact: Denise Bennett, dbennett@ufl.edu 
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6:00 – 8:30 pm 
Law and Political Science Section  
Marta Lange/CQ Press Award Reception 
Pre-registration is required.  
Contact: Leslie Homzie, HOMZIE@bc.edu  

6:00 – 9:00 pm 
Western European Studies Section 
Dinner 
Contact: Paula Carns, pcarns@illinois.edu 

Monday, July 13 

2:00 – 4:00 pm 
Literatures in English Section 
University of Chicago, Special Collections Research Center Tour 
Contact: David Oberhelman, d.oberhelman@okstate.edu 

 

Tuesday, July 14 

9:00 am – 12:00 pm 
Science and Technology Section 
Adler Planetarium Field Trip 
Pre-registration is required.   

Discussion Groups 

Balancing Baby and Book: Sunday, July 12, 10:30 a.m.-12:00 p.m. 
Topic: Join us as we share thoughts, ideas, and concerns on balancing a successful professional career and a 
healthy, rewarding life at home.  All divisions are welcome! 

Continuing Education/Professional Development: Saturday, July 11, 1:30-3:00 p.m. 
Topic: Implementing Self-Directed Learning (SDL) in Your Library.  We will look at the uses of SDL customize 
training programs for individual employees. We will discuss how to develop SDL packages, get buy-in from the 
staff, and evaluate the success of the program. 

Copyright:  Saturday, July 11, 10:30 a.m.-12:00 p.m. 
Topic: Video and reserve services: from VHS to streaming video and how copyright determines the services we 
can provide. 

Heads of Public Services: Saturday, July 11, 3:30-5:30 p.m. 
Topic: Leaner Meaner Public Services 

Information Commons: Saturday, July 11, 10:30-12:00 p.m. 
Topic: When does a Reference area become an IC? What is the tipping point? 

Librarianship in For-Profit Educational Institutions: Sunday, July 12, 8:00-10:00 a.m. 

Library and Information Science Collections: Sunday, July 12, 8:00-10:00 a.m. 
Topic: Supporting communities of research, practice and learning: The present and future roles of LIS collec-
tions. 
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Library Development: Saturday, July 11, 8:00-10:00 a.m. 
Topic: Fundraising for Libraries in these Economic Times: Strategies for Success. 

Media Resources: Sunday, July 12, 1:30-3:00 p.m. 
Topic: Brother Can You Spare a DVD: Media Collections and Budget Cuts. Join us to brainstorm ways to cope 
with the changing economy. 

MLA International Bibliography in Academic Libraries: Saturday, July 11, 10:30 a.m.-12:00 p.m. 
Topic: Ideas about the MLAIB. Product updates and planned enhancements from the MLA representatives 
and its online vendors. 

New Members: Saturday, July 11, 10:30 a.m.-12:00 p.m. 
Topic: Librarians do research, too! Get the lowdown on how to get your idea published in the LIS literature. 
We’ll talk about different types of writing - from qualitative and quantitative research projects to book re-
views. Join our discussion and we’ll demystify the publication process. 

Personnel Administrators & Staff Development Officers: Saturday, July 11, 10:30 a.m.-12:00 p.m.; Sunday, 
July 12, 10:30 a.m.-12:00 p.m. 
Topic: Various HR topics as raised by participants 

Philosophical, Religious, and Theological Studies:  Sunday, July 12, 3:30-5:30 p.m. 
Topic: Collection development in the Philosophy and Religious Studies with a focus on journals. 

Popular Cultures: Sunday, July 12, 3:30-5:30 p.m. 
Topic: Librarians in film: Bring your favorite portrayal 

Regional Campus Libraries: Sunday, July 12, 3:30-5:30 p.m. 
Topic: "It's Now Easy Being Green" - We'll learn about and share the ways our libraries can become environ-
mentally sound and how to keep them that way.   Going, being, and staying 'Green' are admirable goals and 
this discussion will include ideas and resources to promote, begin, and sustain your Library's efforts to recy-
cle and reuse. 

Scholarly Communication: Sunday, July 12, 3:30-5:30 p.m. 
Topic: Join in an open conversation about issues that surface at the ACRL/SPARC Forum on Saturday after-
noon. The forum will focus on the economy, its impact on libraries and higher education, and how tactics to 
navigate these rough waters may shape scholarly communication and the marketplace. 

Senior Administrators: Saturday, July 11, 3:30-5:30 p.m. 
Topic: In an economic climate where “flat” is the new “growth,” how can we continue to offer quality, rele-
vant service while trying to do more with less? What has worked for your library? What hasn’t? Charles Guar-
ria from Long Island University will share thoughts on this topic to open this lively discussion where we will 
share best practices and strategies for weathering this economic storm. 

Sports and Recreation: Sunday, July 12, 3:30-5:30 p.m. 

Undergraduate Libraries: Monday, July 13, 8:00-10:00 a.m. 
Topic: "Doing More in Times of Less:  Creative Partnerships in Serving Undergraduates" 
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Bring your ideas and experiences about how the library can partner with others to enhance undergraduate 
teaching and learning. 

e-Learning from ACRL 

ACRL offers a number of online learning opportunities to meet the demands of your schedule and budget.  
Visit http://www.acrl.org/ala/mgrps/divs/acrl/events/elearning/index.cfm to see the full schedule of online 
seminars and live Webcasts. 

What’s Next for Legislative Liaisons? 

By Aline Soules 
ACRL Chapters Council Legislative Liaison 

In my first ACRL Chapter Topics article, I asked how I could help legislative liaisons with their work in individual 
states.  Since then, through legnet@ala.org, we have had a brief exchange about possibilities.  These include: 

 Providing a regular compilation of key legislative items of the moment through legnet so that individ
 ual liaisons can pass them through to their constituents through an email list, probably connected to 
 their ACRL Chapter 

 Providing write-ups of specific issues, as needed and requested by individual liaisons 

We are obviously just getting started with the brainstorming of ideas, so I would welcome additional feed-
back on how I can help you with your legislative efforts and your work to inform your constituents of key leg-
islative issues and how they can help in making a difference. 

Just to remind you about this role that I am pioneering, the ACRL Chapters Council Legislative Liaison’s pri-
mary role is to help you with your legislative work and to provide communication between you and ACRL’s 
various groups concerned with legislative matters. 

I intend to come to a part of the Chapters Council meeting on Sunday morning at our ALA Summer confer-
ence.  In the meantime, please let me know how I can help you and give me as many of your ideas as possible, 
no matter how wild! 

I look forward to meeting as many of you as possible in person at ALA in July. 



 

Chapter ReportsChapter Reports  
 

CALIFORNIA 

Hello everyone, from California!  Well, once again, we have firestorm conditions in our state – this time, in 
Santa Barbara County, and hope for a swift containment and safety for all involved. 

Comings & Goings: 

With the departure of Fred Gertler, Vice President North & President Elect, Tracey Mayfield has stepped in to 
continue to lead CARL during this transitional period, extending her presidency for another year. We all appre-
ciate her willingness to do so. She kicked off the year presiding over two regional meetings – the southern 
meeting was held February 6, at Cal State San Marcos, followed by the SCIL Works program; and the northern 
meeting was held February 27, at Sonoma State University, where a presentation took place on cool things that 
people were using in their libraries (from using Worldcat as a collection development tool to developing apps 
for the iPhone!). 

We congratulate the following individuals who have recently been elected as 2009-2010 SCIL (Southern Califor-
nia Instruction Librarians) officers: 

Marsha Schnirring (Occidental College), Vice-Chair/Chair Elect 

Gayatri Singh (University of California, San Diego), Secretary 

Stephanie Rosenblatt (California State University, Fullerton), Registrar 

Workshop Highlights: 

CARLDIG-South (California Academic Reference Librarians Discussion Interest Group) 

The CARLDIG-South Program (held on December 5 at the Mount San Antonio College Library), “Excellent, Per-
sonal Reference Service…Priceless!,” featured two guest speakers, Michele Potter (Engineering Librarian, UC 
Riverside), and Deborah Costa (Reference Services Coordinator, UCLA College Library). Potter shared research 
results from her thesis work – focusing on factors affecting undergraduate students’ decisions to request assis-
tance at the reference desk. Her findings indicate that students find it easier to approach individuals who are 
smiling, who are wearing identifying name tags, dressed more casually, and who do not appear busy or speak-
ing with other individuals. Library users notice not only a staff member’s approachability, but also the physical 
layout and presentation used to provide reference services. Costa’s presentation highlighted the policy, proce-
dural, and training aspects related to creating a library culture dedicated to providing quality reference ser-
vices. The process of employee buy-in and acclimation to a culture which promotes excellent reference service 
is critical. Will Breitbach (CSU Fullerton) concluded with a lively moderated discussion among the participants. 

SCIL Works 2009 

The following presentations were conducted after the Southern Regional meeting on February 6, at CSU San 
Marcos: 

“The Daily and the Visionary”: Employing Reflective Practices to Increase Our Engagement and Success. In her 
recent article, “Information Literacy and Reflective Pedagogical Praxis,” Heidi Jacobs entreated librarians to 
“embody the kind of engagement we want to see in our students.” Whether it’s looking back on how a one-
shot went or considering how to describe Information Literacy to new faculty, the quality of our reflectiveprac-
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tice influences the quality of our decisions and actions. Reflective practice engages the larger philosophical 
concerns of our profession so we can make new decisions and take constructive action in our day-to-day work. 

“We’ve Got the Data…Now What? Using Assessment Data to Improve Student Learning,” presented by Allison 
Carr and Gabriela Sonntag (CSU San Marcos). Carr and Sonntag reviewed data collected at CSU San Marcos in 
order to evaluate student competencies in information literacy. Drawing from the ACRL’s Information Literacy 
Standards and utilizing self-constructed rubrics, the library at CSU San Marcos is undertaking to annually assess 
learning incomes in library instruction delivered both in-person and online. Attendees analyzed two years of 
collected data and discussed ways that findings might be applied towards the improvement of student learn-
ing. The session demonstrated the value of applying analytic reflection to formative data, with suggested appli-
cations ranging from bolstering library liaison service to modifying library instruction sessions to increasing the 
library’s engagement in campus-wide assessment initiatives. 

“Learning is the Responsibility of the Learner, Not the Librarian,” presented by Yvonne Muelemans (CSU San 
Marcos). Muelemans provided an overview of constructivist learning theory and proposed ways in which it can 
be utilized to strengthen library instruction. She urged librarians to disturb the mental models held by their 
students and foster the construction of new ones. Recognizing that learners discover meaning in the act of 
applying knowledge to tasks of personal relevance, attendees were encouraged to make themselves available 
for consultation with students outside of scheduled instruction sessions and to limit the number of learning 
outcomes incorporated in instruction sessions to three or less. In aiming to apply a strategy of “construction, 
not coverage” toward student engagement, Muelemans believes that librarians can contribute to a larger, 
more stimulating, and more effective learning environment than that afforded by traditional direct instruction. 

“Futuring Information Literacy,” presented by Marsha Schnirring (Occidental College). Schnirring challenged 
participants to actively and collectively reflect upon the future of information literacy. Five different scenarios 
involving future information, education, and technology were posited, including Amazon’s Kindle, open-access 
courseware, learning communities, mobile access, and open-access scholarly communication. Groups were 
asked to brainstorm what information literacy would look like and how to implement a program in their as-
signed scenarios. 

“Have the pedagogies used for library instruction changed to reflect new thinking by progressive educators? A 
collaborative analysis of highly-regarded web tutorials and digital learning objects.” Presented by Stephanie 
Rosenblatt (CSU Fullerton). As librarians are increasingly delivering information literacy virtually and through 
the use of digital learning objects, this session was designed to have participants analyze information literacy 
web tutorials with progressive education theory in mind. During the analysis of Rosenblatt’s teaching tutorials, 
participants found that tutorials with active learning, self-assessment, and that were ADA-compliant were the 
most effective. It is important that librarians learn about pedagogy in other disciplines and apply educational 
psychology to their instructional design. 

Awards: 

The CARL Research Award Committee is pleased to announce the winners of this year’s CARL Research Award: 
Jennifer Quinonez-Skinner, Danielle Skaggs, and Luiz Mendes (all work at CSU Northridge). Their proposal is 
entitled, “Subjecting the Catalog to Assessment: Subjects vs. Tags.”  The objective of the research proposal is 
to learn how library users interact with controlled vocabularies and user-generated tags (such as those created 
in LibraryThing) while searching in the catalog. The team has been awarded $1,676 to complete their research. 

The Ilene F. Rockman CARL/ACRL Scholarship winner is – Julian Prentice, who received a $1,000 scholarship to 
attend the ACRL 14th National Conference, March 12-16, 2009, in Seattle, WA. Julian is already quite active in 
the profession, as she is a reference/instruction intern at the Undergraduate Library at UCLA, as well as a fellow 
at the Center for Primary Research Training in Special Collections at UCLA. In addition, she is the Co-President 
of the UCLA ALA Student Chapter, and as the OUTReach Archives and Libraries UCLA Library Coordinator, she 
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facilitates the integration of the UCLA LGBT Resource Center library collection with the UCLA Library system. 
Julian attends UCLA and plans to complete her MLIS degree in June 2009.  

**New Web Site** 

After three years of review and work by the Executive Board, and under the marvelous leadership of CARL 
Webmistress, Julie Shen, CARL has unveiled a new and improved Web site! Take a look at – http://www.carl-
acrl.org 

Contributed by  
Les Kong 
ACRL Chapter’s Council Delegate 
California Academic & Research Libraries 

 

DELAWARE VALLEY 

The Delaware Valley Chapter hosted its spring program/annual business meeting on 
April 24, 2009, at Penn State Great Valley in Malvern, Pennsylvania. The program, Going 
Green: Big Ideas, Small Steps, began with Erika Linke, ACRL President and Associate 
Dean of University Libraries, Carnegie Mellon University, whose presentation on advo-
cacy, “Speaking Out, Speaking Up: The Purposeful Advocate,” led into the environmen-
tally-focused advocacy of “Green Libraries in the Post-Gore Truth Era: How Did We Get 
to Where We Are?” presented by Frederick Stoss, Associate Librarian, Biological and 
Environmental Sciences, University at Buffalo--SUNY. Fred covered the history of the 
library profession’s involvement in environmental issues as well as ideas for involve-
ment at the individual library level.   

The afternoon session, moderated by John Stachacz, Dean of Li-
brary Services, Wilkes University, began with presentations by panelists Henry Pisciotta, 
Arts and Architecture Librarian, Penn State University Libraries, Bruce Reid, Head Librar-
ian, Penn State Wilkes Barre, and Ronald Servello, Associate Director, Facilities Planning 
and Construction, Penn State University Libraries. They discussed issues involved in build-
ing green libraries and, with Erika and Fred, responded to questions from the audience 
about green libraries and fostering environmental literacy. Presentation PowerPoints can 
be found at http://www.acrldvc.org/programs.htm. The chapter program blog is at http://
acrldvcspringprogram09.wordpress.com/. 

Election results were announced at the business meeting. Newly-elected board members 
for 2009/2010 are Rachel McMullin (West Chester University), Vice President/President Elect, and Jessica 
George (Millersville University), Director-at-Large. New officers take up their positions in June, when they join 
Bobbi Jacquet (Cabrini College), incoming President, Katherine Furlong (Lafayette College), incoming Past 
President, Susan Markley (Villanova University), Secretary, Marjorie Rathbone (St. Joseph’s University), Treas-
urer, and Directors-at-Large Dolores Fidishun (Penn State Great Valley) and William Simpson (University of 
Delaware). Bruce Gottschall (Kutztown University) continues as Webmaster and Archivist, Naomi Cohen (St. 
Joseph’s University) as Newsletter Editor, and Larissa Gordon (Arcadia University) as Legislative Liaison.  

The chapter was represented by Susan Markley and Marjorie Rathbone at this year’s Rush @ Rush, a Drexel 
University Library and Information Science event which introduces LIS students to professional organizations 
in the area. Our participation in the event provides us with the opportunity to let students know what the 
chapter offers them now and in the future. Students can benefit from our chapter by attending our fall and 
spring programs, by taking advantage of our mentoring program which matches them with academic librarians 
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in the chapter’s service area, and by applying for the chapter’s graduate student stipend award.  

This year the chapter was again able to fund two $1,000 stipend awards which were presented to recipients 
Kristyna Carroll and Adam Cole during the business meeting. They are both enrolled in the M.L.I.S. program at 
Drexel University. Kristyna is the Access Services Coordinator for Drexel University’s Earle Mack School of Law 
Legal Research Center. Her application essay was on guaranteeing academic library patrons the right to pri-
vacy. Adam is currently an intern at Arcadia University’s Landman Library. His application essay was on equal 
access to library resources and services for distance education students. The essays will be published in upcom-
ing issues of the ACRL Delaware Valley Chapter Newsletter.  

We were also pleased to award our National Library Legislative Day stipend to Jim McCloskey of Wilmington 
University. Jim will describe his participation in an upcoming issue of the chapter newsletter.  

More information about the Delaware Valley Chapter can be found at the chapter’s website at http://
www.acrldvc.org/home.htm. 

Contributed by 
Pat Newland  
West Chester University of Pennsylvania 
ACRL/DVC Chapters Council representative 
pnewland@wcupa.edu 

 

EASTERN NEW YORK 

The Eastern New York Chapter's election results are in with three new members joining the Board for the posi-
tions of Vice President/President-Elect/Program Chair, Secretary, and Communications Chair. The Board mem-
bers for 2009-2010 are:  

President 
Suzanne Turner 
University at Albany 
sturner@uamail.albany.edu 

Past President 
Susan Zappen 
Skidmore College 
szappen@skidmore.edu 

Vice President/President-Elect/Program Chair  
Brenda Hazard 
Hudson Valley Community College 
b.hazard@hvcc.edu 

Secretary 
Jean McLaughlin 
University at Albany 
jmclaughlin@uamail.albany.edu 

Treasurer  
Yu-Hui Chen 
University at Albany 
ychen@uamail.albany.edu 
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Communications Chair 
Glynis Asu 
Hamilton College 
gasu@hamilton.edu 

Government Relations Chair  
Bill Walker 
Bard College 
wwalker@levy.org 

Membership Chair  
Suzanne Preate 
Syracuse University 
smpreate@syr.edu 

 

Archivist  
Michelle Parry 
SUNY Oswego 
Mparry1@oswego.edu 

Contributed by 
Suzanne Turner 
University at Albany 
President 

 

FLORIDA 

The Florida Chapter recently conducted its Spring Board Meeting on Tuesday, 
May 5th, at the annual Florida Library Association Conference, held May 5-8, 2009 
at the DoubleTree Hotel at the Entrance to Universal Orlando. 

The newly elected Board Officers are Vice President Dave 
Whisenant, Library Services Consultant, College Center for 
Library Automation, and Treasurer Linda Sobey, Assistant 
Director for Technical Services, Florida A & M University, Col-
lege of Law Library. 

On Wednesday, May 6th, Florida Chapter members past, pre-
sent, and future met for some conversation and refresh-
ments in the DoubleTree Lobby. It was wonderful to see eve-
ryone, especially the LIS graduate students who were the 
FACRL 2008 scholarship recipients and who presented a 
panel at Fall Program 2008.   

 

For those near and far who will be in the Central Florida area this coming October and who 
wish to attend an exciting event, the Florida Chapter will hold its Fall Program 2009 on Fri-
day, October 30, 2009 at Rollins College, Winter Park. This year’s keynote speaker will be 
Erika Linke, ACRL President 2008-2009 and Associate Dean of University Libraries, Carnegie 
Mellon University Hunt Library. The theme of this year’s Fall Program is Blurring Boundaries: 
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Florida Chapter Board Members 

Laurel Crump, Betsy Simpson, 

and Jacqueline Henning, as well 

as Guest Elizabeth Murphrey, 

await the start of the Spring 

Board Meeting held at the 

annual Florida Library Associa-
Elizabeth Kill-

ingsworth, FACRL 

President 2008-2009, 

and Ruth O’Donnell, 

FLA Executive Board 

Member, greet each 

other before the 

start of the Spring 

Board Meeting, Tues-

day, May 5, 2009. 
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The Future of Library Cooperation in the 21st Century.  

The Fall Program Call for Presentations – 2009 deadline is July 15, 2009. Please 
see the Florida Chapter web site (http://facrl.fcla.edu/) for program proposal 
submission details and for additional information about the Fall Program 2009. 

 

Contributed by 
Carol Ann Moon 
St. Leo University 
President, 2009-2010, ACRL, Florida Chapter 

 

 

INDIANA 

Indiana ACRL Chapter Member Wins Award 

Mindy Cooper, IUPUI University Library, was honored during the 2008 Indiana Library Federation Annual Con-
ference in November with the Outstanding New Librarian Award.  The award honors annually a recent gradu-
ate who is making important contributions to his or her employing library and librarianship at large.  Mindy’s 
achievements, in addition to serving as a visiting librarian for Reference and liaison to the School of Informat-
ics, include chairing the library’s Diversity Council, successful library marketing efforts using Flickr and Face-
book, and leading library food drives for local food banks.  2008 was a big year for Mindy.  She was also hon-
ored as a nominee for the 2008 Student Supervisor of the Year during IUPUI Student Employment Apprecia-
tion Week. 

Mindy received her MLS from Indiana University in 2006.  She has been a visiting Assistant Librarian at IUPUI 

University Library since July 2007.  Her professional activities include membership in the ACRL/STS Membership 

and Recruitment Committee and the North American Serials Interest Group.   

Contributed by 

Robin Crumrin 

ACRL Liaison 

Indiana Academic Libraries Association 

 

 

Florida Chapter members enjoy 

some social time at the conclu-

sion of the first full day of pres-

entations of the Florida Library 

Association Conference, 

DoubleTree Hotel, Wednesday, 

May 6, 2009. 



 

IOWA 

Iowa Academic Librarians Leave their Mark at Hawkeye Community College 

On April 17, the Iowa Chapter held its annual spring meeting in Waterloo at Hawkeye Community College.  This 
year’s theme was “Future-proof your Library” with Steven J. Bell as the keynote 
speaker.  Opening the conference was a welcome address by the President Dr. Greg 
Schmitz, president of the college who apologized for the inconvenience of the closed 
main entrance to the conference site but commented that since librarians could be mis-
chievous we had an opportunity to leave our mark in freshly poured concrete.  Never 
ever give Iowa academic librarians that kind of “permission” because one never knows 
what we might do as indicated by this photo: 

Steven’s presentation was lively, interactive, informative, and thought provoking.  The 
key point he made was that we need to create an experi-
ence for our users.  We should not be focused on an end-
product such as a website or new building but make the 

experience in the library or website the product for our faculty and students.  Also 
attending the conference and giving short updates during lunch were Mary 
Wegner, the State Librarian of Iowa and Ellen Neuhaus, the President of the Iowa 
Library Association (and academic librarian from University of Northern Iowa). 

The rest of the day was filled with concurrent presentations by academic librarians 
talking about various research or services they are doing at their local institutions. 
Topics ranged from branding a small private college learning center, teaching and 
learning in Second Life, future direction of library architecture, relationships be-
tween IT departments and academic libraries, instant messaging, web usability test-
ing, and many more.  For more information about the keynote and the concurrent session, visit the latest ILA/
ACRL newsletter at http://www.iowaacrl.org/content/newsletter/may2009. 

At the Iowa Library Association Annual Conference to be held on October 21-23, 2009 in Des Moines, the Iowa 
Chapter is sponsoring three concurrent sessions.  There will two sessions on scholarly communications featur-
ing Faye Chadwell, Associate University Librarian for Collections and Content Management, Oregon State Uni-
versity, Corvallis, Oregon and Heather Joseph, Executive Director, The Scholarly Publishing and Academic Re-
sources Coalition, Washington D.C.  The third session will be on humor in the library by Fred Gertler, Former 
Assistant Dean of the University Library, University of the Pacific, Stockton, California. 

Contributed by 
Kathy A. Parsons 
ILA/ACRL Chapter Council Representative 
Iowa State University 
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Iowa chapter is future 
proofed in concrete  

Brett Cloyd, Iowa Chapter 
President with Ellen Neuhaus, 
President of the Iowa Library 
Association, and Steven J. Bell, 
keynote speaker  



 

MINNESOTA 

The ARLD Chapter sponsored ten sessions at the Minnesota Library Asso-
ciation Conference in November 2008.  Featuring the theme, To Explore.  
To Evolve.  To Excel.  Together, many of the sessions revolved around en-
gagement, presentation and outreach.  Our sponsored sessions included: 

AskMN: The Librarian Is In 

23 Things: Better Than a Deep Fried Twinkie 

Undergrads in the Reference Stacks? Using Reference Universe for Composition 101 Topics 

Growing Through the Bush Grant 

Bridging the Divide 

Government Information in the 21st Century 

A Different Approach to Promoting Critical Thinking With(In) Literacy 

Getting (and Giving) the Most From Student Library Assistants 

What Do College Students Learn In High School About Research? 

Wikipedia and Us 

The Third Annual Minnesota Academic Librarian of the Year Award, which is acknowledged at the Minnesota 
Library Association annual conference, was awarded in recognition of the late Sandra Fuhr, Southwest Minne-
sota State University.  Sandra’s family attended the Conference and her daughter accepted the award in her 
memory.   

ARLD Day, our annual one day conference, happened on May 1, 2009 at the lovely Minnesota Landscape Ar-

boretum.  It was a well attended, jam-packed day full of thought provoking ideas and networking opportuni-

ties, with the theme being “Community Connections: The Library as Catalyst.”  Katie Clark, University of Roch-

ester, gave the keynote about their research on undergraduate study habits and behaviors.   

ARLD also welcomed new members to the Board in for 2009. Michael Gorman from St. Cloud State University 
and Amy Springer from Rasmussen College will split the Member-at-Large two-year term.  (Just another rea-
son why every vote matters- we had a tie!)  Michael Bloomberg from Augsburg College will serve as Legisla-
tive Liaison.  Several current members transitioned to new positions including Kristen Mastel, University of 
Minnesota, as Vice-Chair/Chair-Elect and Kate McCready, University of Minnesota as Member Communica-
tions.  Continuing members are Linda Eells, University of Minnesota, Chair; Robin Ewing, Past Chair; Melissa 
Kalpin Prescott, Secretary; Ruth Zietlow, Member-at-Large (all three from St. Cloud State University); and vol-
unteers Lynne Weber, MN State University-Mankato, and Stephanie McConnell  from EBSCO. 

Contributed by 

Kate McCready 

Member Communications, ARLD 
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NEBRASKA 

The College and University section held its spring meeting, Friday, May 15, 2009, on the campus of University 
of Nebraska – Kearney, Kearney, Nebraska. The program theme was The Transformers: Academic Librarians 

Transforming and being Transformed. Keynote speaker was Sara Martin, Associate Dean for Technical Ser-
vices and Library Systems at the University of Detroit Mercy. Martin has been active in Second Life for over 
two years and recently received the Alliance Library Systems Golden Leaf award for her innovative work on 
the Race Project where she is visually documenting the history of prejudice in the western hemisphere. 
 
During the day long gathering, the Section Luncheon and Business meeting were held and attendees were 
offered three concurrent 60 minute sessions to choose from and three concurrent 30 minute sessions: 
 
60 Minute Sessions: 
 
From Books to Beta: Libraries as Technological Innovators 

Scott Childers, Emerging Technologies Librarian, University of Nebraska – Lincoln Libraries 

Many libraries are experimenting with web tools and technologies these days.  Some are sharing the 
process with their users via web sites that list their experimental, beta, or trial projects.  This session 
will spotlight projects being done at various academic institutions, including UNL, and explain why it 
this is an important step for academic libraries 

Sizing up your collection 

Mike Poma, Reference/Collection Management Librarian 
 Sally Gibson, Head of Technical Services 

Is your collection development matching your circulation?  Are subject areas or interdisciplinary   
 studies being overlooked?  The WorldCat Collection Analysis tool allows libraries to analyze their   
 collections in terms of uniqueness, age, and circulation.  The Reinert-Alumni Library has utilized this 
 tool to determine if funding patterns match circulation patterns and how or if the general collection 
 is meeting the needs of the Creighton community. 

Cross-training and cross-functional work teams in a time of change 

 Ronald Wirtz, Coordinator of Library Services, University of Nebraska -  Kearney 

Over the past year at the Calvin T. Ryan Library, we have been engaged in a gradual program of cross-
training of staff, along with team management and development of programs.  These changes have 
the advantages of conferring more staff “ownership” of technological change and participation in 
revision of work patterns and workflow.  They have also encouraged the development of leadership 
within the organization, and facilitated the training of workers who can move into vacated positions 
as longer-serving staff and faculty retire. 

 
30 Minute Sessions: 
 
Circulation, information and transformation: the evolution of a circulation desk  

Marcia Baker - Access Services Coordinator/Circulation Supervisor 

The circulation desk has evolved from place to check out material to a central hub of information, 
customer help and technology assistance at the library.  What is happening at the circ desk?  I will 
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discuss staffing and supervision, circulation desk management, paper versus electronic needs, how 
technology has changed the face of the circulation desk and circulation needs in the 21st century at 
the law library.  This presentation is intended to be a “town hall” session - bring questions, sugges-
tions and interest in interaction. 

Five free web tools to transform your library  

  Jon Ritterbush, Electronic Resources Librarian, University of Nebraska-Kearney 

This presentation will spotlight the use of five free tools that can help transform your library’s means 
of internal communications and collaboration and enhance your services to library users.  Browser  

add-ons such as LibX and Zotero will be featured, in addition to real-world library applications of 
Blogger, Ning and Del.icio.us. 

OCLC and NEBASE: The Future of OCLC Services in Nebraska 

 Christa Burns - OCLC Member Services Coordinator 

OCLC is making major changes in its relationships with both its members and networks. Christa Burns 
will explain what’s happening with NEBASE and OCLC, and what it means to Nebraska Libraries.  

 

Contributed by 
Joyce Neujahr 
 ACRL Chapter Liaison College and University Section  
Nebraska Library Association 

 

NEW ENGLAND 

Elections 

On May 15, 2009, at our annual chapter conference, Barbara Kenney, Information Literacy/Reference Librar-
ian at Roger Williams University, will assume leadership as President of the Chapter. Carole Myles, Head of 
Reference & Instructional Services at 
Assumption College, has been elected Vice President/President Elect and will be responsible for leading the 
planning committee for the 2010 annual chapter conference.  Linda Plunket, Head of the Educational Re-
sources Library at Boston University, will serve as Member at Large from 2009-11. Diane Klare, Head of Refer-
ence at Wesleyan University, was elected to a two year term as Treasurer. 

During the election, a Chapter Bylaws Amendment making Scholarships & Awards a standing committee was 
passed.  

Chapter Initiatives 

With the retirement of our stalwart and fiscally conservative Treasurer Marilyn Steinberg, Science Librarian, 
Massachusetts College of Pharmacy and Health Sciences, from the executive board, an ad hoc Finance Com-
mittee is being formed to ensure that standard accounting practices and appropriate financial checks and 
balances continue to be used and to undertake the development of a financial plan for the Chapter to ensure 
long-term viability. The Chapter owes tremendous gratitude to Marilyn for steering our financial ship so ably. 

The President’s Task Force on Leadership/Management Programming has been appointed and will be chaired 
by outgoing President Melissa Behney. This initiative arose from the Special Interest 
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Group (SIG) survey conducted by Past President Judith Pinolis to determine member needs and interests. 
Leadership and management were identified as priorities. The task force will consider options for program-
ming and support t0 address the needs of early to mid-career librarians interested in pursuing administrative 
or management positions or seeking to become active leaders within our professional organizations. 

Special Interest Groups 

The Access Services Interest Group will offer “Copyright or Copywrong: How to Tell Them Apart” in June. 
Digital copyright issues are the focus of this program. The Information Technology Interest Group (ITIG) part-
nered with the New England Library Instruction Group (NELIG) to present “Focus on Online Education” to 
discuss the technology and pedagogy of online education and the role of librarians in April. NELIG’s annual 
program, “Tapping into Learning Environments of the Future,” will be held in June.  This year's keynote 
speaker is Donald P. Buckley, Professor of Biology and Director of Learning Technology at Quinnipiac Univer-
sity's School of Health Sciences. He will speak about the educational role of technology. See the Chapter web-
site for details: www.acrlnec.org. 

Scholarships & Awards 

For the second year, the Chapter awarded scholarships for library school students and librarians/library staff 
to attend the Chapter’s annual conference “Are you being served? Customer satisfaction and library service.” 
Andrew Burkhardt, Emerging Technologies Librarian at Champlain College, was the ACRL/New England Chap-
ter's first recipient of the ACRL Conference Scholarship Award. The award provides up to $1,000 reimburse-
ment for registration and travel expenses for the 2009 ACRL national conference.  Sarah Bordac and Jean 
Rainwater received the 2009 ACRL New England Chapter's Best Paper Award for "User-Centered Design in 
Practice: the Brown University Experience" published in The Journal of Web Librarianship, Vol. 2 (2-3), 2008, 
p.109-138. Kristin Jacobi, Head of the Cataloging Department at Eastern Connecticut State University, will re-
ceive $500.00 funding through the Continuing Education Scholarship to attend the Freeman Institute 2009 
For Infusing Japan Studies into the Undergraduate Curriculum.  

Nancy George, Electronic Resources Librarian at Salem State College and a past Chapter President, chaired 
the Scholarship and Awards Committee. Nancy's dedication to professional development for 
all chapter members led her to create this new chapter initiative and she has shepherded the project from 

an idea to a standing committee as approved by chapter membership this spring.   

 

Contributed by 
Melissa Behner 
President, ACRL/New England Chapter 

 

NEW JERSEY 
The New Jersey Chapter was a co-sponsor of the 10th annual VALE Users'/NJLA-CUS/ACRL-NJ Conference on 
January 9, 2009, held in the Busch Campus Center at Rutgers University in Piscataway. To mark the occasion, 
this year's theme was "Ten Years of Experience, A Future of Possibilities." The keynote speaker was Marianne 
I. Gaunt, Vice President for Information Services and University Librarian, Rutgers University, who addressed 
us on the topic of "VALE: A Ten Year Start into the Future." The conference featured sixteen breakout ses-
sions and thirteen poster sessions, with representation from academic librarians from across the state, and 
over 260 librarians participated in the conference. Materials from the conference sessions are available online 
at http://valenews.wordpress.com/category/2009-users-conference/ . 
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The Chapter also sponsored/co-sponsored twelve programs at the New Jersey Library Association's Annual 
Conference, which was held in Long Branch on April 28 and 29. The Chapter's programs addressed such sub-
jects as plagiarism, mental health awareness, college students as Wikipedia authors, and the design of library 
space, information literacy progression standards, open source library system developments, and future ref-
erence visions (featuring ALA President Jim Rettig as a guest panelist). The Chapter also highlighted the work 
of colleagues at our popular research and technology innovation forums. The Chapter's annual luncheon at 
the conference featured a keynote address by Eileen Fenton, Executive Director of Portico, on the challenges 
and opportunities of archiving in the digital environment. Materials from the conference are available online 
at http://www.njla.org/njacrl/NJLAConf2009.html . 
  
The Research Committee, chaired by Mark Thompson, Assis-
tant Director at Bergen Community College, recognizes excel-
lence in the research efforts of New Jersey librarians through 
sponsorship of an annual Research Award to honor the best 
published research completed by a New Jersey librarian dur-
ing the past year (2008), with a prize funded by Seton Hall 
University. The Committee reviewed nominations and appli-
cations for all types of published research, and this year's 
award went to co-authors Jia Mi, Electronic Resources/Serials 
Librarian, and Cathy Weng, Head of Cataloging, both of The 
College of New Jersey Library.  Their winning article is: 
"Revitalizing the Library OPAC: Interface, Searching, and Display Challenges," published in Information Tech-
nology and Libraries, v. 27, no. 1 (March 2008). 
 
The User Education Committee, chaired by Eleonora Dubicki, Monmouth University Library, is currently work-
ing with the Shared Information Literacy Committee of New Jersey's VALE consortium and the Central Jersey 
Academic Reference Librarians' organization on the development of Information Literacy progression stan-
dards that would enable institutions to assess students in the transition from 2 to 4 year colleges, at different 
stages (e.g. First Year, Sophomore, etc.). Following a joint meeting in December 2008, the group created a 
task force that will draft standards. 
 

The Technology Committee, chaired by Mary Mallery, 
Harry A. Sprague Library, Montclair State University, held 
its annual Technology Innovation Award competition in 
March. The award honors a librarian or group of librarians 
for innovative use and application of technology in a New 
Jersey academic library. The award, which may be given 
either in recognition of a specific project, or for ongoing 
delivery of innovative technology applications, was con-
ferred this year on a five-person team at William Paterson 
University for the "Cheng Library Information-on-Demand 
Project," which consists of the implementation of a library 
application server for the purpose of extracting informa-
tion from the library's Voyager database and other data 
sources with new information available to users in a vari-
ety of ways, by repackaging the data via custom devel-
oped web applications. The recipients were Kurt Wagner 
(Systems Librarian), Ray Schwartz (Systems Specialist Li-
brarian), Mark Sandford (Special Formats Cataloguer), 
Anthony Joachim (Reference Librarian), and James 
DeRose (Library Information Systems Staff Member). 
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The Chapter's Distinguished Service Award is conferred 
each year on a librarian who has contributed out-
standing service to or achievement in the profession, 
especially within the New Jersey academic community. 
Following a review of nominations, this year's award 
was given to Grace Agnew, Associate University Librar-
ian for Digital Library Systems at Rutgers University, in 
recognition of her many contributions to librarianship 
and leadership in the New Jersey academic library com-
munity. In addition to her many significant publications, 
Grace has served as Principal Investigator and Devel-
oper of the Moving Images Collections Project, as a prin-
cipal architect of the New Jersey Digital Highway Pro-
ject, and as a leading member of the NJVid project. Con-
gratulations Grace! 
 
The New Jersey Chapter of ACRL is pleased to announce its Executive Board slate for the 2009-2010 academic 
year: Trevor A. Dawes (Princeton University), President; Eleonora Dubicki (Monmouth University), Vice-
President/President-Elect; Richard Kearney (William Paterson University), Past President; Paul Glassman 
(Felician College), Secretary; Ruth Hamann (Passaic County Community College), Member-at-Large, 2008-
2010; and Paul Martinez (Montclair State University), Member-at-Large, 2009-2011. 
 
Contributed by 
Richard Kearney 
William Paterson University 
President, ACRL, New Jersey Chapter, 2008-2009 
 

NEW YORK, GREATER METRO AREA 

The ACRL/NY Greater Metropolitan Area Chapter held its annual meeting and symposium on December 8, 
2008 at Baruch College, Manhattan. The title of the 2008 symposium was “The 21st Century Library: Targeting 
the Trends.” Dr. Julie Todaro, past ACRL President, and President and Dean for Library Services at Austin 
Community College in Austin, Texas, was the Keynote speaker. In her talk, “21st Century Libraries: Identifying, 
Assessing and Integrating Trends” she spoke on keeping up with future directions/trends. Jennifer Brown, a 
co-principal investigator for the eXtensible Catalog Project at the University of Rochester, spoke on 
“Envisioning an eXtensible Future: Opportunities Presented by the eXtensible Catalog (XC) Project.” Monika 
Antonelli, a Reference/Instruction Librarian at Minnesota State, Mankato, talked about “The Greening of Li-
braries” and our last speaker, Chad Boeninger, Reference & Instruction Technology Coordinator at Ohio Uni-
versity’s Alden Library, gave a presentation on “Have You Got a Gameplan?: Adapting Our Libraries to the 
Needs of Gamers.” Visit our website at http://acrlnysymp2008.wordpress.com/about/  to hear symposium 
podcasts. 

The New York City Section has been very busy. On November 21, 2008, Barbara Bonous-Smit (2008 Chair) 
hosted a program “Podcasting for Librarians” at Queensborough Community College, Bayside, NY. The infor-
mative workshop instructed librarians on the basics of creating audio and video podcasts. Dr. Sara Marcus, 
Electronic Resource & Web Librarian from Queensborough Community College, was the speaker. 

On May 14th, Anne Leonard (2009 Chair) of the New York City Section hosted a tour at the Federal Reserve 
Bank of New York entitled “Drachmas, Doubloons, and Dollars: The History of Money” followed by a second 
tour at the American Numismatic Society Library. 

The New Librarians Discussion Group, chaired by Carrie Eastman, held a program on Dec. 12, 2008, entitled, 
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“Publish or Perish? Librarian Publishing – Past, Present and Future.” 

We now have two new sites where you can visit with us! See our members at our brand new Flickr site http://
www.flickr.com/photos/acrlny/ or come visit us at Facebook 

http://www.facebook.com/pages/ACRLNY/55036938938 ! 

Contributed by 
Rosanne Humes 
President, ACRL/NY Greater Metropolitan Area Chapter 

OHIO 

The Ohio Chapter, ALAO, aka Academic Library Association of Ohio, has many folks in several different Inter-
est Groups  planning, offering and attending Spring Workshops: 

The SSIG, Support Staff Interest Group, annual spring workshop was held Friday, March 27, at Washington 
State Community College in Marietta, Ohio.  Thirty-two participants took part in seven various sessions sched-
uled throughout the day.  The annual business meeting was held during lunch. Kathy Burns of Southern State 
Community College was introduced as incoming chair. Bobbi Bishop of Heidelberg College is secretary/chair 
elect for the upcoming year. 

TEDSIG, Technical, Electronic and Digital Services Interest Group held its spring meeting on April 24, 2009, at 
the Conference Center at OCLC, Dublin, Ohio.  The featured speaker was Regina Romano Reynolds, ISSN Co-
ordinator, Library of Congress.  Other speakers included: Susan Merrill Banoun, Cataloging Unit Head for the 
Serials and Electronic Resources Department, University of Cincinnati; Barbara S. Dunham, Serials & Electronic 
Resources Librarian, Ohio State University; Deberah England, Electronic Resources Librarian, Wright State 
University and Yuezeng Shen, Head of Cataloging, Cleveland State University. 

The ALAO Diversity Committee held its spring 2009 workshop on May 1st at Kent State University Library. 
Beth Tucker and Mary Ilu Altman from Purdue University facilitated the workshop called “Effective Intercul-
tural Competency and Communication: Working across Cultures with International Students and Scholars.” 
Twenty-four librarians and library staff from across Ohio attended this lively session to sharpen their commu-
nication skills in working with international students. 

CMCIG, Curriculum Materials Center Interest Group, 2009 Spring workshop:  

Realigning the CMC to the Governor’s Pre K – 12 Education Plan, Discovery Learning, and Other Systems was 

held Friday, May 15, 2009 at Ashland University.  The workshop featured Lou Staffilino, Associate Superinten-

dent, ODE – presenting the Governor’s Pre K-12 education plan with time for questions and answers.  Other 

sessions included: Realigning Science Instruction using Science Materials by FOSS and Delta Education, Re-

aligning Math Instruction using Everyday Mathematics by Wright Group McGraw Hill, Realigning Teacher Edu-

cation using 2.0 Technologies to meet 21st Century Skills and Realigning the CMC with New Titles and New 

Presentation of the Collection. 

 

Contributed by 

Susan D. Scott, ALAO 

ACRL Liaison 
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PENNSYLVANIA, WESTERN/WEST VIRGINIA 

The Western Pennsylvania/West Virginia Chapter held its Fall Meeting on October 24th, 2008, at Duquesne 
University, Pittsburgh, PA. The program featured Jeannine Siviy, (Manager, Program Transition Group for 
Software Engineering Institute) a leading researcher in the application of Six Sigma to software process im-
provement. Her discussion was on "New Trends & Innovations in Process Improvement". Organizations are 
using an ever-increasing set of standards and models to manage, increase customer satisfaction, and attain 
competitive advantage. The presentation summarized multi-model challenges and opportunities expressed 
by process improvement practitioners and a value proposition for a harmonized approach. 
 On June 4, 2009, the chapter will be holding the Annual Summer Program at West Virginia Wesleyan 
College in Buckhannon, WV. The Executive Board selected Scott Walter, Associate University Librarian for 
Services and Associate Dean of Libraries of the University of Illinois at Urbana-Champaign, as the Keynote 
Speaker. His presentation is entitled "The Stories that Sustain Us: Assessment and the Future of the Academic 
Library." The day will also include the business meeting, other concurrent sessions on assessment and social 
time. 
 
Contributed by 
Kelly Mummert 
Wheeling Jesuit University 
WPWVC ACRL President 
kmummert@wju.edu 

 

SOUTH CAROLINA 

The South Carolina chapter of ACRL is gearing up for a summer program entitled, "Other Duties as Assigned: 
Emerging Roles for Librarians". The keynote speaker will be Lori Goetsch, Vice-President/President Elect of 
ACRL who comes to us as part of the ACRL Officers Speakers Bureau.  Afternoon sessions will feature South 
Carolina librarians who will share how their job duties and titles are changing to meet users' needs and 
the demands of new technology. We look forward to a great program and networking lunch for our mem-
bers!  

Contributed by  
Ruth Hodges 
South Carolina State University 
Chapter Liaison 

 

VIRGINIA 

The Virginia Chapter of ACRL kicked off 2008 with its spring program entitled “Studying Students:  Inviting a 
Fresh Perspective on Your Library.”  Our morning keynote speaker was Susan Gibbons, Vice Provost and Dean 
of River Campus Libraries at the University of Rochester and co-editor of the 2007 ACRL publication Studying 
Students:  The Undergraduate Research Project at the University of Rochester.  Afternoon presenters were 
Mary Ellen Spencer from Virginia Commonwealth University and Matt Ball from the University of Virginia.  
Both shared their experiences in working with student advisory committees to effect positive change in the 
libraries at their home institutions. 

VLACRL hosted two summer regional programs at the University of Virginia and Christopher Newport Univer-
sity.  In addition to touring new facilities at these locations, members participated in an informal pecha-kucha 
symposium on the love/hate relationships we have with the databases in our lives.  Each presenter shared 20 
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PowerPoint slides at a rate of 20 seconds per slide.  The lightning-quick presentation style and the “hot-
button” nature of the issue provoked some very lively discussion at both meetings. 

Finally, VLACRL sponsored two presentations at the Virginia Library Association’s Annual Conference in Octo-
ber.  Mario Ascencio of George Mason University and Cristina Ramirez of Virginia Commonwealth University 
presented “The Changing Face of the College Campus:  Library Services to Latino Students.”  Kevin Smith of 
Duke University presented “Changing Models of Access to Scholarship:  A Journey without Maps.”  Plans are 
in the works for the 2009 annual conference to sponsor an academic “conference-within-a-conference” fea-
turing a significantly expanded set of presentations for those who work in college and university libraries. 

VLACRL officers for 2009 are: 

Mark Lenker, Longwood University, Chair 

Craig Amos, Norfolk State University, Co-chair 

Candice Benjes-Small, Radford University, Secretary 

Luke Vilelle, Hollins University, Past Chair 

Contributed by: 

Mark Lenker 

Virginia Library Association College and Research Libraries 

Chair 

 

WISCONSIN 

Wisconsin Association of Academic Librarians (WAAL) held their 2009 Spring conference at the Heidel House 
Resort in Green Lake, WI.  This year’s theme was Library DIY: Create, Collaborate, Innovate. Presentations 
focused on finding ways to face the challenges of the current state of the economy and embracing creative 
ideas to meet the needs of the students we serve.  Discussion included theory, as well as practical sugges-
tions, on how to evaluate what our students want from our library and information centers. 

Keynote speaker, Brian Mathews, User Experience Librarian at 
Georgia Tech, opened the conference with a fast paced program 
addressing how libraries can work with students to design space 
and resources that inspire collaboration and learning. Technology 
and mobility play heavily into space usage and group learning ex-
periences.  Brian “lived” in the library with the students while his 
office was being renovated. He shared stories about his experi-
ences – including how he observed, conversed and brainstormed 
with them to develop spaces that welcomed student activity. As 
Brian starts his new position at UC Santa Barbara, he left us thinking 
about how “users can provide us with our greatest insights.” 

The idea of creating solutions that aren’t necessarily the “norm” was continued at one of the luncheon pro-
grams.  Dr. David Joyce, President of Ripon College shared his experience of “using the process of Creative 
Interchange to create positive change.”  Ripon College was faced with a large freshman class and not enough 
parking spaces for all the cars that would be coming with them.  Through discussion, brainstorming and 
“creative interchange” the Velorution project was born. This included giving bikes to first year students who 
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agreed not to bring their cars to campus and converting a busy campus in-
tersection to green space. The “green” impact on the town of Ripon and its 
residents was as inspirational as what was happening on campus. More than 
200 bicycles were given to freshmen – they are now looking at the new class 
coming in, planning the next stage of the Velorution! 

The evening Poster Session Reception was well attended and allowed for a 
wonderful sharing of ideas and research.  Topics included information on 
institutional repositories; an e-resource price sharing system within a state-
wide system; ways to corral journal use statistics; a comparison of citation 
managers; and libraries’ teaching and learning circles.  A wine and beer tast-
ing from a local brewery and winery, coupled with hot hor d’oeuvres added 
to the enjoyment. 

Concurrent sessions throughout the conference provided “something for 
everyone” and topics offered made decisions difficult.  There was much to be said about Information Liter-
acy, new ways to use technology, sharing and collaborating with colleagues, digitization, and discussion on a 
migration to an open source ILS.  Where do children and families fit into an academic library? Teaching to dif-
ferent learning styles and making students motivated was addressed. And the ongoing challenges of elec-
tronic resource management and providing “almost” immediate access to periodical content were addressed 
in creative ways. 

Kathryn Deiss, Content Strategist for ACRL, shared some practical methods and tools for increasing creativity 
in the workplace.  Her research supports the idea that “everyday creativity leads to innovations, increased 
group synergy and easier paths to breakthrough thinking.” Kathryn talked about different kinds of brain-
storming – silent, visual, brainwriting, bodystorming, mindmapping, etc.  She encouraged us to use these 
methods to change the perspective of how we look at our surroundings and the way we work. 

Along the same lines of meeting our students where they are, Asst. Prof. Joseph J. 
Foy, editor and major contributor to Homer Simpson Goes to Washington: American 
Politics through Popular Culture (2008), shared his work on popular culture and how it 
can be used to create political dialogue and engage the younger generation of eligi-
ble voters. 

Overall, it was an inspiring collection of sessions!  There is much to think about as we 
wind down another academic year and look ahead to ways that we can provide for 

and interact with our students next year.  Multiple perspectives, diverse points of view, an openness to be 
creative with solutions – that’s where we are headed!  Join us as we explore what’s possible! 

Further information on the conference can be found at the following URL: 

http://www.wla.lib.wi.us/waal/conferences/2009/resources.html 

 
Contributed by 
Laurie Swartwout 
ACRL Chapter Representative 
Wisconsin 
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